D, VantagePoint

An Employee Owned Company
REDACTED - FOR PUBLIC INSPECTION

June 29, 2015
Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12 Street, SW

Washington, DC 20554

Re: WC Docket No. 14-58
2015 ETC Annual Report Pursuant to 47 C.F.R. § 54.313 and 54.422
2015 ETC Annual Report of Swayzee Telephone Company, Study Area Code 320826

Dear Secretary,

On behalf of Swayzee Telephone Company, we have attached for filing confidential and redacted
versions of the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and 47
CFR 54.422 of the Commission’s rules. Swayzee Telephone Company seeks confidential treatment
under the Commission’s existing confidentiality rules at 47 CFR 0.457 and 47 CFR 0.459 for the
information filed pursuant to Section 54.313(a)(1) and Section 54.313(f)(2) of the Commission’s
regulations!. The redacted version is also being filed this date via the FCC’s Electronic Comment
Filing System.

Sincerely,

/s/ Leah Richter

Senior Financial Analyst
Phone: (605) 995-1793

Fax: (605) 995-1778
Leah.Richter@Vantagepnt.com

Enclosure(s)

cc: Tim Miles, General Manager, Swayzee Telephone Company
Charles Tyler, Telecommunications Access Policy Division

L Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, 27 FCC Rcd 14231
ireline Comp. Bur. 2012) (Protective Order).

2211 North Minnesota Street, Mitchell SD 57301 | Phone: 605-995-1777 | Fax: 605-995-1778 | www.vantagepnt.com
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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 320826
<015> Study Area Name SWAYZEE TEL CO
<020> Program Year 2016
<030> Contact Name: Person USAC should contact Leah Richt
with questions about this data can Rrchter
<035> Contact Telephone Number: 6059951793 ext.
Number of the person identified in data line <030>
<039> Contact Email Address: )
Email of the person identified in data line <030> leah.richter@vantagepnt.com
54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)
<100> Service Quality Improvement Reporting (complete attached worksheet) v m
<200> OQutage Reporting (voice) (complete attached worksheet) i v | v |
<210> <-— check box if no outages to report
A I% v [N

<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice) | |mﬁx\

(attach descriptive document)

—
<320> Unfulfilled Service Requests (broadband) ‘ 1 \'\
320826in330.pdf .

S

(attach descriptive document)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 | v |'| v [
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband) E
) v |
<440> Fixed 0.0 ﬁﬁ
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
320826in510.pdf
<510> (attached descriptive document) I v " (4 |
<600> Functionality in Emergency Situations (check to indicate certification) I v || v |
320826in610.pdf
(attached descriptive document) | v | | v |
<610>

<700> Company Price Offerings (voice) (complete attached worksheet) mﬁ
I v

<710> Company Price Offerings (broadband) (complete attached worksheet)

<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)

L
<1000> Voice Services Rate Comparability Certification Il

320826in1010.pdf

<1010> (attach descriptive document) mw

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ @ (if not, check to indicate certification) | v ] ﬁ%

<1110> (complete attached worksheet) _ Nm
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW‘

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) _ mﬁ
<2005> (complete attached worksheet) _Nﬁ_

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification) v I \

<3005> (complete attached worksheet) v

Page 1
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REDACTED - FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 320826

<015> Study Area Name SWAYZEE TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> leah.richter@vantagepnt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13



REDACTED - FOR PUBLIC INSPECTION

Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 320826

<015> Study Area Name SWAYZEE TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> leah.richter@vantagepnt.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier: SWAYZEE TEL CO

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: 320826 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: SWAYZEE TEL CO
Name of Authorized Agent or Employee of Agent: Leah Richter
Signature of Authorized Agent or Employee of Agent: Date: 06/29/2015

Printed name of Authorized Agent or Employee of Agent: ~ Leah Richter

Title or position of Authorized Agent or Employee of Agent  Senior Financial Analyst

Telephone number of Authorized Agent or Employee of Agent: 6059951793 ext.

Study Area Code of Reporting Carrier: 320826 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments
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REDACTED - FOR PUBLIC INSPECTION
SWAYZEE TELEPHONE COMPANY (SAC 320826)
ATTACHMENT LINE 112

Service Quality Improvement Reporting
Pursuant to 47 C.F.R § 54.313(a)(1)

ATTACHMENT REDACTED IN ENTIRETY



REDACTED - FOR PUBLIC INSPECTION
Attachment Line 330

CERTIFICATION OF SWAYZEE TELEPHONE COMPANY

Reporting Period January 1 — December 31, 2014

Sec. 54.313(a)(3) Unfulfilled Broadband Service Requests Resolution

Pursuant to § 54.313(a)(3) for High-cost Recipients, Carrier hereby certifies that it had unfulfilled
requests for broadband service within 2014. Carrier's wireless internet system was at its
maximum capacity and Carrier was unable to provide service to new broadband requests for a
limited period of time. To resolve this issue, Carrier installed more sectors, thus increasing their
wireless broadband capacity and enabling them to offer broadband services to those who had

requested service.

| verify that the foregoing is true and correct. Executed on June 18, 2015.
/s/ Tim Miles
Tim Miles, General Manager, Swayzee Telephone Company

SAC: 320826



REDACTED - FOR PUBLIC INSPECTION ]
Attachment Line 510

CERTIFICATION OF SWAYZEE TELEPHONE COMPANY

Reporting Period January 1 — December 31, 2014

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance
Pursuant to § 54.313(a)(5) for High-cost Recipients, Carrier hereby certifies that it is in compliance

with applicable service quality standards and consumer protection rules.

Carrier completes installation requests and responds to service orders from existing and new
locations within 2 business days of the request. Carrier provides bill notification at least 30 days
in advance of any customer rate changes. Carrier provides notice to customers of their billing
practices through their service terms and conditions located on their Carrier's website and in their
retail office. Notice is also provided in their telephone directory which is updated annually.
Carrier’'s procedures for receiving emergency calls during non-business hours include forwarding
the emergency calls to night service who then contacts pre-specified employees to remedy the

situation.

Carrier follows Customer Proprietary Network Information (CPNI) rules and also files the annual
CPNI certification with the FCC pursuant to the FCC’s current CPNI rules and regulations. Carrier
has also implemented an Identity Theft Prevention Program in accordance with the federal Red
Flags Rule. Carrier has procedures in place for receiving emergency calls during non-business

hours and completes all installations and service orders within 5 business days of the request.

| verify that the foregoing is true and correct. Executed on June 18, 2015.
/s/ Tim Miles
Tim Miles, General Manager, Swayzee Telephone Company

SAC: 320826



REDACTED - FOR PUBLIC INSPECTION
Attachment Line 610
CERTIFICATION OF SWAYZEE TELEPHONE COMPANY

Reporting Period January 1 — December 31, 2014

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to
function in emergency situations as set forth in 8 54.202(a)(2). Carrier is able to remain functional
in an emergency situation through the use of back-up power to ensure functionality without an
external power source. Carrier has backup battery (or equivalent power) reserve in its central
office, which enables it to maintain a minimum of two hours of backup power to ensure
functionality without an external power source if external power is lost. Carrier's network is
engineered to handle reasonable excess traffic in the event of traffic spikes resulting from
emergency situations. Carrier has redundancy in its network for use in re-rerouting traffic when

facilities are damaged.

| verify that the foregoing is true and correct. Executed on June 18, 2015.

/s/ Tim Miles
Tim Miles, General Manager, Swayzee Telephone Company

SAC: 320826



REDACTED - FOR PUBLIC INSPECTION
Attachment Line 1010

CERTIFICATION OF SWAYZEE TELEPHONE COMPANY

Reporting Period January 1 — December 31, 2014

47 CFR 54.313(a)(10) - Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the pricing
of Carrier’s voice services is no more than two standard deviations above the applicable national average
urban rate for voice service, as specified in the most recent public notice issued by the Wireline

Competition Bureau and Wireless Telecommunications Bureau.

The WCB announced that the average local end-user rate plus state regulated fees of the
surveyed incumbent LECs in urban areas is $47.48. This was published in the FCC’s Public Notice, WC
Docket No. 10-90, DA 15-470, released April 16, 2015. Carrier’s voice service rates are less than two
standard deviations in relation to the applicable 2015 national average urban rate as established by the
WCB.

| verify that the foregoing is true and correct. Executed on June 18, 2015.

/s/ Tim Miles

Tim Miles, General Manager, Swayzee Telephone Company

SAC: 320826



REDACTED - FOR PUBLIC INSPECTION
Attachment Line 3010

CERTIFICATION OF SWAYZEE TELEPHONE COMPANY

Reporting Period January 1 — December 31, 2014

Sec. 54.313(f)(1)(i) Milestone Certification

Pursuant to § 54.313 f)(1)(i) for Rate-of-Return Carriers, Carrier hereby certifies it is taking
reasonable steps to provide upon reasonable request broadband service at actual speeds of at
least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

| verify that the foregoing is true and correct. Executed on June 18, 2015.

/s/ Tim Miles

Tim Miles, General Manager, Swayzee Telephone Company

SAC: 320826



REDACTED - FOR PUBLIC INSPECTION
Attachment Line 3012

CERTIFICATION OF SWAYZEE TELEPHONE COMPANY

Reporting Period January 1 — December 31, 2014

Sec. 54.313(f)(1)(ii) Community Anchor Institutions

Pursuant to § 54.313(f)(1)(ii) for Rate-of-Return Carriers, Carrier hereby certifies the following
number, names, and addresses of community anchor institutions to which the ETC newly began

providing access to broadband service in the preceding calendar year.

Access to broadband services has been available prior to 2014 to all known anchor institutions
within Carrier’s service area. All requests for broadband services, and speed, were fulfilled in
2014. Carrier continues to monitor customer demand and technological innovation, planning to

size its network in anticipation of requests and demand for higher speed broadband needs.

| verify that the foregoing is true and correct. Executed on June 18, 2015.

/s/ Tim Miles

Tim Miles, General Manager, Swayzee Telephone Company

SAC: 320826



REDACTED - FOR PUBLIC INSPECTION
SWAYZEE TELEPHONE COMPANY (SAC 320826)
ATTACHMENT LINE 3026

Financial Reports
Pursuant to 47 C.F.R § 54.313(f)(2)

ATTACHMENT REDACTED IN ENTIRETY



